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Hotel Contracting (Agreement Form)
TERMS AND CONDITIONS OF THE AGREEMENT DATED ____/_____/_____

HOTEL NAME: ________________________________________________________________________ (herein after to be called “Hotel”)

Hotel information

Hotel will provide Flight Raja PVT. Ltd (Referred as Via.com) with comprehensive and up to date product information, including photographs, and facility/service descriptions. 

Promotion and discount

The Hotel will notify Via.com of any promotion or discount rate available to all distribution partners that is not included in this agreement.  Any such rate will be available for Via.com to be distributed and will automatically override the rates stated in this agreement if such rates are deemed to be lower. 

Inventory and Price

The Hotel has committed to Via.com a specified amount of room allotment on daily basis.  Additional rooms outside of the allotment are subject to availability and confirmation by the Hotel. Rooms reserved within allotment are guaranteed and do not require confirmation by Hotel. Rooms outside of allotment are guaranteed upon confirmation by Hotel. The Hotel will be provided with a login and password for Via.com Hotel Merchant Extranet to control the rates and inventory of the Hotel on the Via.com.  Any and all additional services availed by the Customer shall be charged directly to the Customer by the Hotel and Via shall not be responsible for payment of such additional service in any form or manner.
Access and Authorizations:

You shall at all times ensure that the user id’s log-in’s passwords, information about the extranet or any other log in authorization remain confidential. The user log-in’s , passwords shall only be used by authorized personnel whose names have been shared with VIA. Any changes in the deputed list of authorized personnel shall be informed to via.com.
Payment

Via.com will pay Hotel the net room rates for all reservations. In the case of a customer dispute, discrepancy or audit by legal authorities, Hotel shall produce evidence of guest occupancy. Via.com shall collect the payment for room charges in full from the customer at the time of booking and shall pass the booking on to the hotel. Via.com shall pay the hotel after deduction of our margin prior to the guest check-out. All additional and miscellaneous services availed by the guest during the stay to be charged directly to the guest.

Cancellations and No-shows

Via.com will notify the Hotel for cancellation and reductions as early as possible, but in any case not later than the notice period specified in the contract. 
Confidentiality

All information contained in this agreement is strictly confidential and must not be disclosed to third parties.

Rate parity guarantee:

 The rates given by you will be sold on Via.com / at a ____% margin on the sell rate. The Hotel guarantees to Via.com /  that the sell price advertised on Via.com /  corresponds to the best available price for an equivalent stay and that a better price cannot be obtained by a Guest making a reservation with the Hotel directly or via another party or via another medium.

Inability to Honor Reservations

If the Hotel is unable to honor any of its reservations, it shall immediately notify Via.com and also relocate the Via.com guest to a comparable Hotel or Resort. It shall also prepay to such comparable Hotel or Resort the room charges for the nights in question, together with all the transportation costs of the guest to such alternative accommodation. The Hotel will also immediately deliver a written apology to the Via.com guest including an explanation absolving Via.com of responsibility for supplier’s / hotel’s failure to honor the reservation.

Term and termination

This agreement shall be valid for one (1) year and shall be renewed automatically at the end of the period unless terminated by either party. This agreement may be terminated at any time for any reason by either party by giving thirty (30) days prior written notice to the other. The Hotel shall honor any existing reservations from Via.com at the time of termination, and all agreements herein with respect to these reservations shall survive the termination of the agreement. Both parties have full understanding in respect to the terms of this agreement, including rates for accommodation and other services rendered by the Hotel. 

Rates and Inventory Details: This is mandatory to fill up for display of Hotel rates on our website. Once Initial loading will be done you can manage these rates and inventory by using our Via.com Hotel Merchant Extranet Log-In.


Web Display Rate is selling rate which will be feature on Via.com  (Net Rate= selling rate-Margin)
	
Hotel Name:
	

	Hotel ID 
	

	Hotel Postal Address:
	

	Hotel Postal Address:
	

	City & State
	
	Pincode
	

	Telephone No:
	

	Fax No:
	

	Email ID:
	

	Website:
	


	Hotel Star Category:
	

	Via.com Rating:
	
	Latitude
	

	Trip Advisor ID:
	
	Longitude
	

	Trip Advisor Rating:
	

	Trip Advisor URL:
	


Validity Date: ___/____/_____ to ___/___/_____
Cut-off for Allocation: _______ Hours.
	Room Type
	Occupancy
	Meal 

Plan
	Rack 

Rate of hotel
	Hotel 

Taxes in % or Rs
	Web-Display Rate on Via.com
	Net Payable Rate by us to hotel(inclusive of taxes)
	Total 

rooms 

in Hotel
	Offline Rates (Net payable to hotel)
	Allotment 

For Via.com

Website

	1
	Single
	
	
	%
	
	
	
	
	

	
	Double
	
	
	%
	
	
	
	
	

	2
	Single
	
	
	%
	
	
	
	
	

	
	Double
	
	
	%
	
	
	
	
	

	3
	Single
	
	
	%
	
	
	
	
	

	
	Double
	
	
	%
	
	
	
	
	

	4
	Single
	
	
	%
	
	
	
	
	

	
	Double
	
	
	%
	
	
	
	
	

	5
	Single
	
	
	%
	
	
	
	
	

	
	Double
	
	
	%
	
	
	
	
	

	6
	Single
	
	
	%
	
	
	
	
	

	
	Double
	
	
	%
	
	
	
	
	

	3rd Person in room
	Bed / Mat
	
	
	%
	
	
	
	
	

	Child with bed
	Bed / Mat
	
	
	%
	
	
	
	
	


                                                                                                            *Offline Rates will not be displayed online & will be strictly confidential. 
All the above rates are inclusive of:
	1
	

	2
	

	3
	

	4
	

	5
	



Cancellation Policy: To be filled by Hotelier  (OR) VIA.com’s Cancellation Policy  
	

	

	

	 I (Hotelier) Agree VIA.com’s Cancellation Policy

· In case the hotel’s cancellation policy is less than 48 hrs – The same will be honoured.

· In case the hotel cancellation policy is beyond 48hrs (i.e. 6 days, a week, 15 days etc). Then the hotel has to follow the Via cancellation policy as per the below.

· Any cancellation before 48hrs of check in – No cancellation charge.

· Any cancellation beyond 48hrs of check in – 50% of the booking amount will be charged as retention.

· Any cancellation beyond 24hrs of check in – 100% of the booking amount will be charged as retention



Hotel Overview




         Cost for average meal @ hotel

	Total No Of Floors
	
	Breakfast Cost
	

	Total No Of Rooms
	
	Lunch Cost
	

	Check In Time
	
	Dinner Cost
	

	Check Out Time
	
	Any F & B Discount
	



Does Hotel Accept Credit Card:
 Master Card

 Visa Card
 JCB Card
 Amex Card
 Diners Card
Discover Card:


Basic Facilities:
Pure Veg


Veg & Non-veg

Jain food on request
Restaurant


Bar



Coffee Shop
Room Service


Internet


Business Centre
Gymnasium


Swimming Pool 

Indoor Games
Outdoor Garden Area

Car Parking


Kids Play Area

24 Hours Security

Door Man


Porter

_______________________________
  _____________________________    _______________________________

Hotel Amenities:
24 Hrs Front Desk

24 Hrs Room Service

Air Conditioning 
Foreign Exchange

Baby Sitting


Beauty Salon
Casino


Conference Hall

Discotheque


Elevator


Free Airport Shuttle

Laundry

Nightclub


No-Smoking Room

Travel Desk


Wheel Chair Access

Pets Allowed


Wake-up service

_______________________________
  _____________________________    _______________________________

Business Services:
Audio / Visual Equipment

LCD / Projector / Screen
Business Centre
Conference Suite / Board Room
Conference Hall

Meeting Facilities

Basic Stationery


Additional Plug points

Buffet Meals Area

_______________________________
  _____________________________    _______________________________

Room Facilities:
Air Conditioning

Iron



Refrigerator
Colour Television

Mini Bar


Safe

Tea/Coffee Maker

Complimentary Mineral Water
Ceiling Fan / Table Fan

Wooden Flooring

Carpeted Flooring

Tiled / Marble Flooring

Windows Open

Windows Close

Balcony
Hair Dryer


Free News paper

Telephone (Direct dial / intercom)
Internet Access (Chargeable)
Private Bathroom

Bath-tub
Wi-Fi service (Chargeable) 
Soap / Towel


Hot/Cold Water



Shower


English Toilet


Indian Toilet

Luggage Space

Hangers


Writing Desk & Chair (1 / 2)

_______________________________
  _____________________________    _______________________________

Bank Account Details:
	Bank Name
	

	Branch Address
	

	Account Name
	

	Account Number
	

	RTGS / IFSC Code
	


Accessibility to hotel:
	Distance from Domestic Airport
	

	Distance from International Airport
	

	Distance from Railway Station
	

	Distance from Bus Stand
	

	Distance from Local Market Area
	

	Distance from Nearest Petrol Pump
	

	Distance from Nearest ATM centre
	

	Distance from Nearest Bank
	


Area & Location Type:
	Area Name:

	Location Type: 

	Hotel Tag:



Contact details:

	Sales & Marketing Contact Information:
	Reservations | Duty Contact Information:

	Name:
	Name:

	Title:
	Title:

	Email:
	Email:

	Phone:
	Phone:

	Fax:
	Fax:

	Revenue Manager’s Contact Information:
	Accounts Coordinator:

	Name:
	Name:

	Title:
	Title:

	Email:
	Email:

	Phone:
	Phone:

	Fax:
	Fax:



Signed on behalf of Via.com:




Signed on behalf of Hotel:

Name: _____________________________
             


Name: ___________________________

Title: _______________________________



Title: ______________________________

Date: ______________________________



Date: _____________________________

Authorized seal and Signature. 












Flight Raja Travels Pvt. Ltd, Magnolia, Block B, Level 4, Manyata Embassy Business Park, Outer Ring Road, Nagawara, Bangalore – 560045, India
Tel: 91-080-4143 1000 IVR 6   Fax: 91-080-40433044


